
★How to Sign Up to povo2.0

With Campaign code “OP2025”, 
You will get 3 days 5GB Data bonus 

when you activate your SIM Card/eSIM.



Step 1: 
Create Account
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1

Click the above button 
for “Applying to povo2.0”. Scroll down this screen. 1: Select “通話＋データ” button.

2: Click Next
For Contract type, select New Contract.

2
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For SIM type, select SIM card or 
eSIM. Before selecting eSIM, make 
sure that your smartphone is eSIM 
compatible..

1: Type your email address to sign up for 
the account.
2: Click Next

You will receive the one time password 
to your email address.
Type the password with 6 digits.
Click next button on the bottom.

Scroll down this screen.

SIM Card eSIM
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1: Type “OP2025” in the blank box 
for  3 days 5 data bonus!
2: Click apply button on the next.

1: If you see the gray box, 
it means the code is applied.

Fill out the check boxes by opening each 
explanation.
Click “Apply” button on the bottom.

2
OP2025

1

I have read and agree to the 
communication identification 

feature description
I have read and agree to the 

description of the communication 
control function.

I have read and agree to the 
description of the area quality 

information transmission 
function.

I have read and agree to the 
Important Information Statement.

I agree that the contents of the 
Communication Agreement and 
Privacy Policy shall apply to my 

povo contract.

OP2025



Step 2: 
Credit Card Registration
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Select “Credit Card” as a payment 
method.

Fill out “Card number,” “Expiration,” 
and “Security Code.”
Click “Setting” button on the bottom.



Step 3: 
eKYC

Customer Info Registration
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Click “Next” button.

Click a language select button.
Check Identity verification.
scroll down and click Next 
button.

Click Next button. Click Allow button.
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Based on the instruction, scan 
your surface of your residence 
card.
Click camera button.

Check your picture and the 
instruction.
If the picture is not clear,  
retake the picture.

If you confirm the following item. 
Check the boxes.
Click next button.

Based on the instruction, scan your 
residence card.
Click Take a photo button.
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Based on the instruction, scan 
the thickness at the top of your 
residence card.
Click camera button.

Check your picture and the 
instruction.
If the picture is not clear,  
retake the picture.

If you confirm the following item. 
Check the boxes.
Click next button.

Based on the instruction, scan bac side 
of your residence card.
Click Take a photo button.
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Based on the instruction, scan 
the back side of residence 
card.
Click camera button.

Check your picture and the 
instruction.
If the picture is not clear,  
retake the picture.

If you confirm the following item. 
Check the boxes.
Click next button.

Based on the instruction, take a photo of 
yourself for eKYC.
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Follow the instruction and take 
a picture of yourself.

Check your picture and the 
instruction.
If the picture is not clear,  
retake the picture.

If you confirm the following item. 
Check the boxes.
Click next button.

Follow the instruction and take a picture 
of yourself.
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Follow the instruction. Follow the instruction.
Follow the instruction.
After seeing the instruction, click take 
a photo and follow the instruction.
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After sign-up and you receive the email with subject
 “本人確認完了のお知らせ ”, you successfully 
completed sign-up.

 Subject: 本人確認完了のお知らせ  Subject: 本人確認結果のお知らせ

After sign-up and you receive the email with subject
 “本人確認結果のお知らせ ”, your sign-up is fail with some reasons. 
Please check this email with your Japanese friend to get a support.

Successfully Completed Fail with some reasons
Read carefully the bottom instruction to get a help


